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Launch your Web Browser

In our example, we are using Google Chrome

Head to posmsoftware.com

x +
posmsoftware.com
J Google f:I &
posmsoftware.com -
pos software companies
pos software companies in dubai

pos software companies in karachi

O, Search Google or type a URL
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STEP 3
Click Support

, User-Friendly Software to Cor
e Pipe

|
|
L

STEP 4
Then click on the Laptop with a POSM on screen

Get The POSM R iﬂ'gm _Support Application

Connect To Technician
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Launch the Support Application after it's finished installing

Click Next to confirm the download location

jg: POSM Remote Support

Choose Installation Location
POSM Remote Support will install in the folder listed below.

To install to this folder, selact Next. To install to a different folder, select Browse
and select an alternate folder.

Installation Location
C:\Program Files (x86)\LogMeln Rescue Calling Card\ Browsa

Cone
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Click Next to confirm the settings

Ready to Install

Review the following settings before continuing.

POSM Remote Support has encugh information to begin installation. Select
Next to install.

Current Settings:

Operating System:
Windows 8.1
Destination path:
C:\Program Files (x86)\LogMeln Rescue Calling Card)\

Click Yes to allow POSM Remote Support Application to install

User Account Control X

Do you want to allow this app to make
changes to your device?

I:l LogMeln Rescue Calling Card

Verified publisher: LogMeln, Inc.
File ongin: Hard drive on this computer




STEP 9

Click Finish when installation is complete to launch POSM Remote Support

Application

&' POSM Remote Support

Setup Completed

POSM Remote Support is now installed.

DStart POSM Remote Support when Windows starts up
[(Ireadme.txt

A Launch POSM Remote Support

S o

STEP 10

Click Continue to agree to the Terms and Conditions of LogMeln

Connection Settings Help

By clicking the Continue button below, you explicitly
accept LogMeln, Inc. Terms and Conditions.

Connect To Technician
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STEP 11

Fill out all your info

Connection Settings Help

To contact a technician, please fill in all fields below and
press Connect

MName

Phone Number 8592740041

Email Address POSM@posmsoftware.com

Organization POSM

| comeat |

Connect To Technician

STEP 12

Once all the filled-out info is correct click Connect to notify POSM Support
you need assistance

To contact a technician, please fill in all fields below and
press Connect

Name

Phone Number 8592740041

Email Address POSM@posmsoftware.com

Organization POSM

Connect To Technician
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STEP 13
LogMeln will then ask for permission to notify POSM Support

Connection Settings Help

Connecting...

G User Account Control (UAC) is enabled on this PC.

Please click OK to allow Rescue to elevate your
session.

Connect To Technician

STEP 14

Once a technician connects they will prompt for permission to access your
computer. Click OK to allow access

JD would like to perform one or more actions on this
computer, including the following:

- Cantrol or view your desktop

- View system information

- Transfer, delete, overwrite, or copy files and folders
- Reboot

- Run scripts

- Deploy Rescue Calling Card

- Invite technician for collaboration

To protect your privacy, dose confidential information. The
session may be recorded and static images of your screen may
be captured.

To revoke all permissions, dick the red X on the toolbar or
press Pause/Break on the keyboard.

To permanently énd the session, close the application.

oK | Cancet |
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STEP 15
Once you're done you can close out of the POSM Remote Support

Application

M-F 7AM-8PM EST
859-274-0041

Settings Help

ﬁ ‘four desktop is being remote controlled by JD

AAA

1:06 PM Connecting...
1:06 PM Connected. A support representative will be with you

shortly.
1:06 PM Application running as Windows system service
|| 1:06 PM Support session established with JD.
1:06 PM You have granted full permission to JD. To revoke, click
the red X on the toolbar or press Pause/Break on the keyboard.
1:06 PM Remote Control started by ID.
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