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STEP 1

Launch your Web Browser

In our example, we are using Google Chrome

STEP 2

Head to posmsoftware.com
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STEP 3

Click Support

STEP 4

Then click on the Laptop with a POSM on screen

3 of 10



STEP 5

Launch the Support Application after it's gnished installinN

STEP 6

Click xeYt to congrm the download location
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STEP 7

Click xeYt to congrm the settinNs

STEP 8

Click Res to allow POSM Femote Support Application to install
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STEP 9

Click Iinish when installation is complete to launch POSM Femote Support
 Application

STEP 10

Click Continue to aNree to the Terms and Conditions of LoNMe-n
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STEP 11

Iill out all your info

STEP 12

Once all the glledKout info is correct click Connect to notify POSM Support
 you need assistance
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STEP 13

LoNMe-n will then ask for permission to notify POSM Support

STEP 14

Once a technician connects they will prompt for permission to access your
 computer. Click O, to allow access
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STEP 15

Once you're done you can close out of the POSM Femote Support
 Application
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